
PRIVACY POLICY 

Personal data provided by you through this form and or at any further stage in the context of your 

registration as a market agent, are stored in a record of processing activities owned by OMI- 

POLO, ESPAÑOL, S.A. (hereinafter "OMIE"). 

• IDENTITY OF DATA CONTROLLER  

 

Data Controller: OMI-POLO, ESPAÑOL, S.A. 

Address: Fray Luis de León, 13, 28012 Madrid. Spain. 

E-mail: protecciondatos@omie.es 

Phone: +34 91 659 89 00 

Registry Data: -Registro Mercantil de Madrid, tomo 28.132, 

folio 76, Sección 8ª, hoja número M-506.799, inscripción 1ª. 

Tax identification number: A-86025558 

 

• POCESSING PURPOSES AND LEGITIMATE BASIS 

Your personal data will be processed by OMIE in order to manage your request to register as a 

market agent and to follow up the further contractual relationship and activities pursued as a 

market agent in the market managed by OMIE. In particular, OMIE will process personal data for 

the following purposes: (a) register and follow up of market agents, ensuring connections in the 

Iberian Electricity Market; (ii) ensuring an adequate level of security in commercial transactions. 

The legal basis for the processing is pre-contractual and, as the case may be, contractual 

relationship established through the Adherence Agreement (Article 6.1. b) GPDR). 

Should the user provide personal data related to a data subject different than the user, the user 

guarantees that such data subject has consented to their personal data being provided to OMIE for 

the purposes of this purpose. 

User will, in all cases, be responsible for the truthfulness, accuracy, validity and authenticity of 

Personal Data provided. OMIE reserves the right to exclude the registration of any users having 

provided false data and to seek all remedies available at law and in equity. In case of 

responsibilities arising from the breach of these conditions, user will respond of the consequences 

of such breach. 

• STORAGE PERIOD 

Personal data will be kept as long as the contractual relationship is in force. Once this period has 

ended, OMIE will keep the personal data duly blocked for a period of 5 years with the sole purpose 

of addressing any kind of liabilities that may arise or in general terms asserting, exercising or 

defending legal claims. Once the time limit for exercising legal actions has elapsed, your personal 

data will be deleted. 

OMIE will process your personal data under absolute confidentiality. Furthermore, it has 

implemented adequate technical and organizational measures to guarantee the security of your 

personal data and to prevent their alteration, loss, misuse, treatment and unauthorized access or 

theft, taking into account the state of the technology. 

• RECIPIENTS 

The user consents to the transfer of persona data and any other information that OMIE may hold 

or that is accessible through its information systems to the following entities that will use it for 

their own purposes: 
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(i) Red Eléctrica de España, S.A. (REE) for the purpose of performing its activities as 

the Spanish system operator. 

(ii) Redes Energeticas Nacionais S. A. (REN) for the purpose of performing its activities 

as the Portuguese system operator. 

(iii) Other TSOs or NEMOs with the purpose of fulfilling their functions and to optimally 

manage their information systems. 

(iv) To the competent regulators. 

(v) To any competent public authorities when required in accordance with the applicable 

legal or regulatory provisions. 

The user consents that entities subcontracted by OMIE may access personal data and information 

to help OMIE manage its information systems. OMIE will ensure that any of such entities comply 

with applicable data protection regulations that is also directly applicable to them. 

 

• EXERCISE OF RIGHTS 

You may exercise the rights indicated below by written communication addressed to OMI - Polo 

Español S. A., located at Fray Luis de León, 13, 28012 Madrid, as well as by email to: 

protecciondatos@omie.es. You must provide the following information: name and surname of 

data subject, address for the purposes of notifications, photocopy of the Identity Card, Passport 

or any other identification document, and petition in which the request is specified. You also have 

the right to withdraw your consent if you have given it and to refuse to receive commercial 

communications in case you have accepted to receive it. 
 

 

 

Right 
 

What does this right consist of? 

 

Right of access 
 

Consult what personal information we have 

about you 

 

Right of rectification 
 

Modify the personal information we have 

about you when it is inaccurate 

 

Right to object 
 

Request that we dont process your personal 

data for certain specific purposes 

 

Right of erasure 
 

Request to delete your personal data 

 

Right of restriction 
 

Request to limit the processing of your 

personal data 

 

Right to data portability 
 

Obtain in an electronic format the personal 

data that you have provided us and those that 

have been generated in the context of the 

service. 

 

 

If you do not obtain satisfaction in the exercise of your rights, you may submit a claim to the 

Spanish Data Protection Agency: https://www.aepd.es/. 

mailto:protecciondatos@omie.es
https://www.aepd.es/

