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1 INTRODUCTION 

The ASSISTANCE PORTAL aims to provide information associated with the operation and management 

that may be required in the Electricity Market in a simple manner.  

Users of the Assistance Portal will be able to consult help information by navigating through the content 

structure, and they will be able to carry out specific searches or requests depending on the categories by 

which the information has been classified. 

1.1 About this guide 

In this document, you will find detailed, practical information on how to use the Assistance Portal by 

selecting access without identification with certificate in “ANONYMOUS mode.” 
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2 GENERAL USE OF THE PORTAL 

2.1 Accessing the Portal 

The OMIE Assistance Portal is open to all browsers in desktop mode and can be entered directly by the 

link: 

https://www.portal-asistencia.omie.es 

In order to provide access to the Portal, the following access modes have been managed: 

• From the public website https://www.omie.es: 

o With a direct link in the top menu. 

o From a link on the page How to become an agent | OMIE. 

 

• From the market website https://www.mercado.omie.es: 

o From a link on the Contact page 

o From a link on the Help and Documentation page 

 

Once accessed by any of the options listed above, the Portal will detect the browser language and show 

the alternative of identifying oneself.  

 

User access 

To access OMIE's public information anonymously, simply click on the “Log in without identification” button 

shown in the previous image. In this case, only the public information will be displayed, and there may be 

empty information sections. 

To gain full access as an "AGENT," use the ”Log in with OMIE digital certificate" option shown in the previous 

image and select a valid OMIE certificate; then, the certificate identifier will be detected.  

 

If you do not identify yourself or if you log out of the Portal, the user's browser language will still be displayed. 

https://www.portal-asistencia.omie.es/
https://www.omie.es/
https://www.omie.es/es/como-hacerse-agente
https://www.mercado.omie.es/
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2.2 Locating information 

After logging in with or without a certificate, the user will be redirected to the Help and Support page shown 
below: 

 

Main page: Help and Support 

2.2.1 Self-Help organized by Categories 

The Assistance Portal structures the Help and Support content by Categories and Subcategories so that 

the user can find the information needed by selecting a specific category and browsing the answers 

provided within the corresponding subcategories of content.   

Due to the autonomous nature of navigating and searching information, you will see that reference is made 

to the “self-help content” throughout this manual. 
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Main page: Content categories 

 

 

The contents of these categories will be displayed in the user's language. 

2.2.2 Searching the Portal 

At the top left of the Help and Support page, there is a dynamic search engine that aims to facilitate the 

user's searches. A search will be executed for the responses that contain partial or exact matches with the 

words entered, whether all together or separated, in the title or in the content. Note: the search engine does 

not accept quotation marks to concatenate words. 

 

Help and Support - Search engine 
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2.2.3 Navigation 

To navigate through the Self-Help contents manually, expand each category to display their different 

subcategories by clicking on the ‘+’ button located to the left of the title. Once opened, the content 

subcategories will be displayed. 

 

Help and Support - Opening and accessing subcategories 

By clicking on one of these subcategories, the user will be redirected to that page, where the query titles 

will be listed.  

 

Help and Support - Subcategory - List of queries 

Then, clicking on each query title will display its content. 
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Help and Support - Subcategory - Query – Answer 

If you click on the “Back" option, you will be taken back to the previous page. 

 

At the bottom of the Help and Support page, you will find a section with a brief description of how it works. 

 

Help and Support - Help under language  

 

On the right of the main page, you will find another information section about the recommended use of the 

Assistance portal, with a notice about the possible lack of information if you have not identified yourself: 

 

Help and Support - Side navigation help 

 

On this same side, the following options are also shown: 

• Tags: Clicking on these will help the user search for information. As you access the different categories 

or subcategories, the specific tags within these will be shown. 

• Latest messages: Queries that have come up recently are shown. 
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2.3 Access to new anonymous search 

The Portal allows you to enter queries with regard to each category in case you don't find information that 

answers your query. These queries are private in nature and can only be reviewed by the user who entered 

them or by the OMIE Staff. 

To create a query, you must access a self-help answer within the category of interest by clicking on a related 

query title and responding to the message below the answer. 

 

Query - Answer - Message below the answer 

 

In the event that the user has not identified themself, the link "here" would take them back to the 

identification option.  

The query option for an unidentified user would be to use the widget form ✉️, now enabled: 

 

Query – Answer – Anonymous query “widget" tooltip 

 

By clicking on the widget tooltip ✉️, the form will be displayed, which will automatically detect the category 

of interest, where you can describe the problem: 
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 "Widget” - Anonymous query form 

 

The form allows attaching a file that helps explain the problem, though filtering file extensions that are not 

allowed (ex: .zip, .doc, etc.) after sending, which is why a notice is given after opening the query. 

 

2.4 Follow-up for anonymous query 

After sending an anonymous query, if the email in the form is correct, the user will receive an automatic 

message from the Portal category where the query was assigned to the email account provided; they may 

respond to it from their email client in order to: 

• Attach new information or files that may help resolve the query. 

• Inform OMIE of the resolution of the query. 

 


